5. PRIVACY AND CONFIDENTIALITY

These Standards are potentially applicable to the professional and scientific activities of
all psychologists.

>5.01 Discussing the Limits of Confidentiality.

(a) Psychologists discuss with persons and organizations with whom they establish a
scientific or professional relationship (including, to the extent feasible, minors and their
legal representatives) (1) the relevant limitations on confidentiality, including limitations
where applicable in group, marital, and family therapy or in organizational consulting,
and (2) the foreseeable uses of the information generated through their services.

(b) Unless it is not feasible or is contraindicated, the discussion of confidentiality occurs
at the outset of the relationship and thereafter as new circumstances may warrant.

(c) Permission for electronic recording of interviews is secured from clients and patients.
>5.02 Maintaining Confidentiality.

Psychologists have a primary obligation and take reasonable precautions to respect the
confidentiality rights of those with whom they work or consult, recognizing that
confidentiality may be established by law, institutional rules, or professional or scientific
relationships. (See also Standard 6.26, Professional Reviewers.)

>5.03 Minimizing Intrusions on Privacy.

(a) In order to minimize intrusions on privacy, psychologists include in written and oral
reports, consultations, and the like, only information germane to the purpose for which
the communication is made.

(b) Psychologists discuss confidential information obtained in clinical or consulting
relationships, or evaluative data concerning patients, individual or organizational clients,
students, research participants, supervisees, and employees, only for appropriate
scientific or professional purposes and only with persons clearly concerned with such
matters.

>5.04 Maintenance of Records.

Psychologists maintain appropriate confidentiality in creating, storing, accessing,
transferring, and disposing of records under their control, whether these are written,
automated, or in any other medium. Psychologists maintain and dispose of records in
accordance with law and in a manner that permits compliance with the requirements of
this Ethics Code.



>5.05 Disclosures.

(a) Psychologists disclose confidential information without the consent of the individual
only as mandated by law, or where permitted by law for a valid purpose, such as (1) to
provide needed professional services to the patient or the individual or organizational
client, (2) to obtain appropriate professional consultations, (3) to protect the patient or
client or others from harm, or (4) to obtain payment for services, in which instance
disclosure is limited to the minimum that is necessary to achieve the purpose.

(b) Psychologists also may disclose confidential information with the appropriate consent
of the patient or the individual or organizational client (or of another legally authorized
person on behalf of the patient or client), unless prohibited by law.

>5.06 Consultations.

When consulting with colleagues, (1) psychologists do not share confidential information
that reasonably could lead to the identification of a patient, client, research participant, or
other person or organization with whom they have a confidential relationship unless they
have obtained the prior consent of the person or organization or the disclosure cannot be
avoided, and (2) they share information only to the extent necessary to achieve

the purposes of the consultation. (See also Standard 5.02, Maintaining Confidentiality.)

>5.07 Confidential Information in Databases.

(a) If confidential information concerning recipients of psychological services is to be
entered into databases or systems of records available to persons whose access has not
been consented to by the recipient, then psychologists use coding or other techniques to
avoid the inclusion of personal identifiers.

(b) If a research protocol approved by an institutional review board or similar body
requires the inclusion of personal identifiers, such identifiers are deleted before the
information is made accessible to persons other than those of whom the subject
was advised.

(c) If such deletion is not feasible, then before psychologists transfer such data to others
or review such data collected by others, they take reasonable steps to determine that
appropriate consent of personally identifiable individuals has been obtained.

>5.08 Use of Confidential Information for Didactic or Other Purposes.

(a) Psychologists do not disclose in their writings, lectures, or other public media,
confidential, personally identifiable information concerning their patients, individual or
organizational clients, students, research participants, or other recipients of their services
that they obtained during the course of their work, unless the person or organization has
consented in writing or unless there is other ethical or legal authorization for doing so.



(b) Ordinarily, in such scientific and professional presentations, psychologists disguise
confidential information concerning such persons or organizations so that they are not
individually identifiable to others and so that discussions do not cause harm to subjects
who might identify themselves.

>5.09 Preserving Records and Data.

A psychologist makes plans in advance so that confidentiality of records and data is
protected in the event of the psychologist’s death, incapacity, or withdrawal from the
position or practice.

> 5.10 Ownership of Records and Data.

Recognizing that ownership of records and data is governed by legal principles,
psychologists take reasonable and lawful steps so that records and data remain available
to the extent needed to serve the best interests of patients, individual or organizational
clients, research participants, or appropriate others.

>5.11 Withholding Records for Nonpayment.
Psychologists may not withhold records under their control that are requested and

imminently needed for a patient’s or client’s treatment solely because payment has not
been received, except as otherwise provided by law.



